Annual 47 CFR § 64.2009(e) CPNI Statement

EB Docket 06-36

Annual 64.2009(e) CPNI statement for 2018 covering the prior calendar year 201.7.

In accordance with 47 CFR § 64.2009(e), I, Trevan Morrow, as acting Chief Operations Officer
certify that IM Telecom, LLC d/b/a Infiniti Mobile has CPNI safeguards in place.

IM Telecom protects our customers’ CPNI by conducting annual CPNI refresher trainings with
any employee or representative that may have access to customer proprietary network information,
including a review of the disciplinary process to make sure that IM Telecom remains compliant.

IM Telecom does not use our customers’ CPNI for any type of sales or marketing campaign.

IM Telecom does have a review process in place for any customer complaints related to CPN}
but did not receive any such complaints during the 2017 calendar year.

I certify, under the penalty of perjury, that the above statements are true and accurate to the best of my
knowledge.

272771,

TrevarfMorrow, Chief Ofierations Officer Date: 02/27/2018




